
HiSET 
 

Test Day Policies 

Checking In 

Students are required to arrive and check in for exams 15 minutes before scheduled 

appointment time to complete answer sheets. Testing begins at the exact appointment 

time. Once testing begins, doors are closed and no one is allowed in. When you check in, 

you will be asked for identification.  

Your ID must have the following 5 things to be valid and acceptable: 
 

1. Your name exactly as written in your HiSET test taker account. 

2. Proof of address 

3. Your signature 

4. Your date of birth 

5. A recent and recognizable photograph 
  

If the test center administrator questions your first ID, you will be asked to provide a 

second ID that matches the above requirements. To cancel any testing appointment we 

require a 24 hour notice. For more information, please contact your test center or review 

your state or jurisdiction requirements in the following web page: 

https://hiset.ets.org/requirements/state/ca  

Not Allowed in Testing Centers 
 

 
 

Items that are not allowed in the testing room include, but are not limited to: 
 

 Bags, Backpacks, or Purses 

 Cell Phones (Smart Phones)  

 Hats, Caps, Beanies 

 Personal Calculators 

 Smart Watches 

 Food or Drinks 

 Papers 

 Books 
 

If you bring any of these items to your testing appointment, the test center 

administrator will ask you to leave it in your vehicle before you are checked in. 
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